TINDARRA

RESORT

Tindarra Resort — Formerly Echuca Moama Murray River Resort Booking Payment and
Cancellation Policy

The value of 1 night accommodation is payable as a holding deposit when making a
reservation. The remaining balance of the accommodation charge is due upon check in.

Any cancellations of bookings are subject to the following conditions:

1. Cancellation of a booking must be received by EMMRR in writing either in via mail or
email. The cancellation will be actioned on the date it is received and the period
which that date falls into will determine the action taken by EMMRR.

2. Any cancellation of a booking received up to 30 days prior to the booking arrival date
will be subject to a full refund of holding deposit minus an administration charge
equal to 10% of deposit held.

3. Any cancellation of a booking received between 30 days and 14 days prior to the
booking arrival date will be subject to a full refund of holding deposit minus an
administration charge equal to 25% of deposit held.

4. Any cancellation of a booking received within 14 days prior to the booking arrival
date will forfeit 100% of deposit held.
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